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01 Overview

1. The risks of customs declaration

Because of too many troublesome rules, for import and export cargo, it's too difficult to report declaration
directly to customs. And, existing services have the problem like implied communication delay, unclear of error
report and service absence, Etc.
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@ The difficulty of customs declaration @ The problem with the current broker services

B Customs certification required (Ability of Network &
Data Creation)

B No declaration result or error reason support

B Too many unknown errors

B Required knowledge of business and electronic data B Delay of communication time

o i i . .
Huge penalty in case of declaration error B No convenience service support

B Communication difficulty with local customs because
of time difference
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01 Overview

2. Customs declaration Solution

SmartLink can solve current problems of customs declaration through the global customs network, electronic
data interchange and featured visibility Portal of One Stop customs declaration functions.

Customs Solution

Visibility Portal
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Forwarder Global Network
Carrier

Exporter Customs

Importer
Service Organization

Customs declaration service requirement

Visibility Web Based Visibility of Customs declaration process

EDI Knowledge Long-term experience and Know-How, EDI Solution

Global Network Dedicated Network Infra with customs and certifications

Communication

Global Help Desk support
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1. SmartLink Overview

SmartLink provides visibility WEB Portal and electronic data transmission/interchange function for customs
declaration as e-Service engine solution.

SmartLink
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Global Network
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Global support/ Experts for customs communication Communication

Global Logistics One-Stop Customs declaration Service
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2. Service Scope

Customer Type SmartLink Service

Country Customs Rule Category (Filer) “ WEB Portal

. Ocean Carrier
Ocean Manifest Freight Forwarder o Y

ACE
U.S.A.  (Automated Commercial ~All Manifest Alr Carrier o o

Environment) o Carri
cean Carrier

ISF (Import Security Filing) Importer (o) o)
Freight Forwarder(representative)
Ocean Carrier

ACI Marine Freight Forwarder ° ©

ACI
Canada (Advance Commercial ACI Air Air Carrier o -
Information)
eManifest .
for Freight Forwarder Freight Forwarder o 0
AFR . Ocean Carrier
Japan (Advance Filing Rules) Ocean Manifest Freight Forwarder o 0
Ocean Carrier
KMS Ocean Export Freight Forwarder o )
Korea ;
(Korea Manifest System) : :
Air Import Air Carrier o }
P Freight Forwarder
ICS : . Ocean Carrier
(Import Control System) |CS Marine 7 Air Air Carrier o 0
Europe
ECS . . Ocean Carrier
(Export Control System) ECS Marine / Air Air Carrier o )
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2. Supporting customs filing list

SmartLink provides customs declaration service with visibility portal. And, it supports with U.S. Customs
AMS,ISF, Canada Customs ACI, Japan Customs AFR and Etc.

WEB
Portal

e-Service
Engine

= Basic : Data creation/modification, Data transmission,

Monitoring the result

» Advanced : Data error check, Notify declaration result,

Report for declaration result

» Portal functions : User management, User configuration,

Partner management

»Interface component : Process Management for whole

interchange process

» Communication component : Communication module for
customer/customs connectivity

» Conversion component: By customer type, customs type of

document

U.S. Customs
= ACE, ISF

Canada Customs
= ACI (Include eManifest)

Japan Customs

= Advanced Filing Rule

Global customs
connectivity

(Visibility exclusive)
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3. Customs filing examples [U.S. ACE]

SmartLink ACE service provides convenient input function and customs distribution status monitoring in real time.

[o ................ /]' Customs Status

Summary

eoecoceee

[Declaration result Summary]

| Manifest List |

Customs status

Real time update

eccococcccecece

[Check customs status]

Convenient Input
function

: Minimize

Mouse operation

[Data creation / modification]

OPUS SmartLink

| Transmission History |

Confirm the
o ]/' transmission

history by BL

[Inquiry declaration details]
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3. Customs filing examples [Japan AFR]

SmartLink AFR service provides Dashboard, Data input and transmission function and declaration monitoring,

result report functions.

| Dashboard |

Summary &
To do List

[Declaration result Summary]

| Manifest List |

OPUS SmartLink

[— i [e— . Vessol R [—

© manitest

Data Status
Confirm/retry

[Check result or retry]

Customs Status

Auto suggest &
Copy function
for input

convenience

[Data creation / modification]

Report |

Usage report by
branches or
partners

[Check transmission usage]
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3. Customs filing examples [Canada ACI]

SmartLink ACI service provides Dashboard and convenient function for data input like input guide description,
auto suggestion function and manifest copy function.

| Dashboard | | House bill / Sumpplementary Input |
SmartLink Help ; e = I_“v SmartLink . . . . el : mdostibraie o -
nm,.. ‘ — ' — ‘ . Customs Status - e v e e e =P Data Input Guide
[ ] To do List — :
N
Auto suggest &
_—» Party Grid for
__ - input
= ) convenience
[Declaration result Summary] [Data creation / modification]
| House bill / Supplementary List | | Report |
smartLink e Smarttink A
Usage report by
/ Data Status branches or
Confirm/retry = partners
[Check result or retry] [Check transmission usage]
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4. Service features (1/3)

SmartLink provides a variety of interface types, and used for sending and receiving electronic documents that can
accommodate all the communication methods.

SmartLink
|'I- __ \ .
kL va Manual input
Without solution
¢Pﬂ Data interface + Input additional c
With solution : ;_ :
* File Interface Y FTP Interface
- Various Protocol 5 Component
- Various File Format - SMTP
1 ‘ ah
E § AS2
) - i Data interface + Auto transmission ] : Translation
; : : Webservice Component
egacy system
e ebXML

CyberLogitec



02 What is SmartLink

4. Service features (2/3)

SmartLink user can manage multi customs declaration in single window. SmartLink check the data integrity
before transmission and send notification e-mail for customs rejection or abnormal status.

One Point Transmission

@Q Multiple Customs,
X

U.S.
Customs
Canada EU
Customs Customs
SmartLink
Japan
Customs

Validation check

= Data integrity check before sending

= Data Validation checking during transmission

Error e-Mail notification

= Automatic e-mail alarm for the error

= User configuration for alarm type

Unification
Management

Prevention of error
Immediate Error Correct
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4. Service features (3/3)

SmartLink provides Dashboard, Cross browsing, Excel Download, PDF output and user convenience functions.

Dashboard function

Q\.' ¥ Declaration status monitoring and To Do List Dashboard
Y,

@ Created 16 @ subritted 4 @ Received 0 . o .

@ Success 0 @ Reject 0 ¥| Error e-mail Notification

Support various data format

— b ¥| Data Excel Download
7 AR

anp=

- Document PDF Print

Cross browsing

\ ng is inese orean
k\

Exp/orer| Chromel F/reFoxl Safari

vl Multi language support (English, Chinese, Korean)
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1. Service advantages

SmartLink provides stable and powerful service with long time experienced people. So, user can get a benefit like
low error late, quick response to customs requirements.

Mandatory Requirements for -
Customs declaration SmartLink

= 10 Years' Global Customs service experience
= Experts for customs process
» Verified EDI Solution

Stability & Confidence g

= Support various integration methods
= Support WEB Visibility Portal

Connectivity .

Data validation checking
Error notification function

= 24/7 Help Desk
= Global Customs contact point acquired

Communication ability g

I Low error rate ®
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2. References

About 200 global logistics companies are using SmartLink service.
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¥ About 200 global logistics ccompanies are using SmartLink service in U.S., Canada, China, Japan,

Europe, Vietnam and Korea.
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3. Potential benefits

SmartLink minimizes user customs declaration cost through the decreasing error rate, minimizing implementing

or customizing service cost.

Minimized error rate

Improving productivity
through the error prevention
and rapid response
capabilities

Low operation cost

By using ASP services to
minimize the cost of
implementing and operating,
also time can be minimized

Total Customs

Declaration cost saving

Customized service
Minimizing legacy system
modification through the
various interface types and
formats provided

Single Point of Contact

Shorten the time required to
collect information  from
various logistics partners
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