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We complete your business!

SmartLink is a solution that helps in data interface of logistics partners and provides Q

logistics visibility through the data interface. In particular, focusing on customs filing

that is being raised as an issue in the logistics industry lately, SmartLink provides

customs filing automation, monitoring and error detection functions. The customs filing

services provided by SmartLink include U.S.ACE (Automated Commercial Environment),

ISF (Import Security Filing), Europe ICS (Import Control System), Japan AFR (Advance

Filing Rules), Canada ACI eManifest (Advance Commercial Information), Korea AMS @ CMMIDEV /3
(Advance Manifest System) and China CCAM (China Customs Advance Manifest).

The effective countermeasures for logistics compliance newly added to the fluctuant _
logistics business have emerged as an enterprise competitive component. By responding AC- 03236
to customers’ requirements in advance, SmartLink provides values for customer’s risk

resolution, productivity improvement and compliance with regulations.
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¢ Global customs network interface support
¢ Supports logistics visibility portal
* Provides user-friendly features, such as monitoring and error detection
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» Benefits One-stop service for global customs filing S

R U T e SmartLink_ provides a one-stop service_fo_r glqbal Global et torm

Reduce new customs regulation response customs filing to solve problems and difficulties ?* ---------- ---------- - |L
time and implementation/ maintenance cost relating to obtaining customs certifications in =~ ooy - REEESRSUMGEREEN . e
Improve communication between logistics each country as well as electronic document e Ghallogis!icsNeork \ s
partners integration and customs communities. : E E

Warehouse & ‘ESE Carriers

Freight Forwarde Shippers

SmartLink \ Verified stability and reliance
| > . In case of system error or a fault in customs clearance information, it does not only result in
. - ' i an enormous penalty, but also may lead to a serious problem in providing confident customer
¥ )\ v ,-’f J service. SmartLink provides zero error-rate stable service based on the global customs

‘\J clearance service implementation/ maintenance experience accumulated over Fifteen years.
Starting from customs filing service, Minimize flllng cost through Cloud service
SmartLink will provide a global network . . . . . . -
platform through logistics visibility Using web-based Cloud service without a system implementation dedicated to customs filing,
portal implementation. SmartLink minimizes cost and time to implement In addition it requires no human presence

on-site, therefore saving additional maintenance cost.

Provide single point of contact

Multinational customs filing operations can be handled only with SmartLink. Using a single
point of contact for a number of logistics partners, SmartLink saves time in obtaining
information and also increases data consistency.

Provide customs interface and error detection functions

SmartLink provides tailored service by enabling various interface methods and customs
file formats. In addition, SmartLink enables advanced error prevention and immediate
handling of errors by providing statistics on the frequently occurring errors and filing error
detection function.

SmartLink provides a wide range of
customs interfaces and interface methods.

24-7 Global support

With a global network covering the U.S., Europe and China, 24-hour customer support is
available. In addition, faults and errors are handled promptly with real-time monitoring system.

SmartLink Service Homepage : http://opussmartlink.com  Helpdesk : smartlink@cyberlogitec.com  Contact Us : +82-2-6350-2555(Korea), +84-8-6679-9927(Global)
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Customs filing data transmission » Check customs filing result

Customs filing data are received through manual input or file import. Then, the data
are translated and transmitted to suit the multinational customs document standards.
In addition, results for filing can be monitored.

« Customs filing data transmission to major countries, such as the U.S. and Europe

« Filing document registration / modification / cancellation / inquiry / transmission B
« Confirms customs interface and customs filing results
* Checks transmission history and document history

Error detection and countermeasure features » Register customs filing

Filing errors are prevented with parity check function on input data prior to filing. R e
When errors occur, immediate countermeasures are taken through an automatic — s e e e (i
alarm function. _

* Checks filing document validation and detect filing document errors in advance i
* Checks statistics of frequently occurring errors and guide error prevention '
* Email alert of filing error

Support various customs interfaces

SmartLink provides three types of interfaces, such as modification, transmission
and file import following manual input and file transfer according to the status of » Dashboard
customer system holding. User-defined file format is also applicable.

« Supports interface methods according to customer type, such as manual input and file import ST o
« Supports user-defined file format translation and transmission == '_ e e
« Supports a wide range of interface methods, such as MQ, FTP, sFTP, SMTP and AS2 g e e

« Supports web services and RMI interface AP

User convenience features

SmartLink provides useful additional features, such as Cross browser compatible,

_ » e-Mail result alarm
Excel upload/ download and PDF generation.
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« Supports Cross browser compatible and internationalization

* Provides dashboard to view processing status at a glance

* Provides filing Excel upload/ download function

* Provides filling PDF generation function z

« Self-registration of user-defined code

SmartLink Service Homepage : http://opussmartlin rtlink@cyberlogitec.com 82-2-6350-2555(Korea), +84-8-6679-9927(Global)



CyberlLogitec

For more information,
please contact to

sales@cyberlogitec.com
+82 2 6350 2000

www.cyberlogitec.com

Headquarter

KOREA (Seoul)

16th FI. R&D Tower, Nuritkum Square,
World-cup Buk-ro 396, Mapo-Gu, Seoul
121-795, Korea

TEL : +82-2-6350-2000
FAX': +82-2-6350-2050

KOREA (Busan)
17th FI. Hanjin Shipping Building,46,

Chungjang-daero 9beon-gil, Jung-Gu, Busan,

600-755, Korea

TEL : +82-2-6350-2000
FAX: +82-51-440-1859

“Endless endeavors to achieve
the goals of our customers”

CyberLogitec is an IT solution provider specializing in the maritime
logistics industry, thriving towards becoming the global IT role
model with sophisticated level of technology and expertise gained
through years of experience in the field.

CyberLogitec will always stay motivated to achieve higher
customer satisfaction through intensive technology research and
system enhancements according to the trend of the maritime

logistics industry.

Regional offices

USA (NewYork)

80 East Route 4 Suite 490, Paramus,

NJ07652, USA

TEL:+1-201-291-4721
FAX: +1-201-291-9866

SPAIN (Algeciras)

Puerto Bahia de Algeciras, Muelle
Isla Verde Exterior s/n 11027,
Algeciras, Cadiz, Spain

TEL : + 34-956-022-496

FAX: + 34-956-02-499

CHINA (Shanghai)

Floor 26, Zhongrong, Hengrui Interna-
tional Plaza, No0.620, Zhang Yang Road,
Pudong, Shanghai, PR. China 200122
TEL : +86-186-2193-4762

FAX: +86-21-2899-5358

GERMANY (Hamburg)

Am Sandtorpark6, 20457 Hamburg,
Germany

TEL : +49-40-37685-441

FAX: +49-40-37685-440
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